
 

Annexure	A	
 

 
 

Escalation	Matrix:	
 

Details	of	 Contact	Person	 Address	 Contact	No.	 Email	Id	

Customer	care	 SUNIL SURAWAT  803/804,UNIQUE 
TOWER,GAIWADI 
STREET,OFF.S.V. 
ROAD,GOREGAON 
(W),MUMBAI 400104

9819301784 sunilsurawat@gmail.com

 

Head	of	
Customer	care	

KAMAL JAIN  803/804,UNIQUE 
TOWER,GAIWADI 
STREET,OFF.S.V. 
ROAD,GOREGAON 
(W),MUMBAI 400104
 

9821144699 jaink111@yahoo.com

Compliance	
Officer	

ASHWIN TRIVEDI  803/804,UNIQUE 
TOWER,GAIWADI 
STREET,OFF.S.V. 
ROAD,GOREGAON 
(W),MUMBAI 400104

9870781648 ash_0105@hotmail.com

CEO	 KAMAL JAIN  803/804,UNIQUE 
TOWER,GAIWADI 
STREET,OFF.S.V. 
ROAD,GOREGAON 
(W),MUMBAI 400104

9821144699 jaink111@yahoo.com

 
 

In	absence	of	response/complaint	not	addressed	to	your	satisfaction,	you	may	lodge	a	complaint	
with	 SEBI	 at	 https://scores.gov.in/scores/Welcome.html	 or	 Exchange	 at	
https://investorhelpline.nseindia.com/NICEPLUS/.	Please	quote	your	Service	Ticket/Complaint	
Ref	No.	while	raising	your	complaint	at	SEBI	SCORES/Exchange	portal.	


